
6 Messaging Must-Haves To

Close More Deals!

Quick Guide
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Aspects of Impeccable Messaging
When making a purchasing decision, clients 
are invariably asking the question “What 
have you done for someone just like me?”

The things you must articulate are:

1. We understand your problem.

2. We understand who is impacted (the 
persona).

3. We have the solution. 

4. Our solution is better than the 
competition.

Get them all right and you will win more 
deals. However, get just one of these four 
essentials wrong, and your chances of 
winning drop significantly.

Clear Messaging Accelerates Growth
The six critical aspects of successful 
messaging are:

1.  Simple description of your product  
or service.

• People will not buy something they do 
not understand.

2.  How does this solve the client’s 
problem?

• Short easy-to-understand descriptions.

• Relevant and memorable.

• Note: your product or service may solve 
multiple problems for multiple clients. 
You have to address each scenario 
specifically.

3. How does this solution add value?

• The highest level of value is when you 
help your clients meet their goals and 
objectives and you can articulate the 
benefit in financial terms.

Is Poor Messaging Confusing Your Customers,  
Employees, and Teaming Partners?

Why is Messaging Important? 
There are three possible outcomes from a client interaction 
with your company.

1. Buy—or include your company on a shortlist

2. Reject—and buy from a competitor

3. Reject—and do nothing

To drive #1: BUY, your messaging must be impeccable.

Build Credibility  
and Trust

Address  
Pain Points

Solutions Over Products 
and Services
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4.  How is your solution different and 
better than the competition?

• Differentiation can be at the product and 
services level and the corporate level.

• Price is not a differentiator!

5.  Consistent messaging at all customer 
touch-points.

• Consistency builds trust. Inconsistent 
messaging triggers distrust and stalls the 
buying process.

• Be consistent throughout the entire sales 
and marketing pipeline.

• Touch-points include

1. Written proposals

2. Business development 
conversations and pitch decks

3. Customer service representive/
inside sales conversions

4. Website product and service pages

5. Blogs, white papers, and other 
educational materials

6. Marketing: emails, advertising, press 
releases, social media, etc.

6.  Your messaging should set expectations 
about next steps.

• This means you need to be clear 
about your own sales, marketing, and 
operational processes.

Do You Need Help with Messaging?
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MESSAGING
WORKSHOP

INPUTS OUTPUTS

For more information visit  
bit.ly/O5-Messaging-Workshop

Consider a  
Messaging Strategy Workshop.

http://bit.ly/O5-Messaging-Workshop
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Ocean 5 is a Growth Agency
We look across your entire sales and marketing pipeline to align your marketing investments  

with your business objectives. 

We are Subject Matter Experts
In strategy, project management, and digital marketing execution.

We Make the Complex Seem Simple
Because clarity accelerates growth. We use data to improve management and investment  

decisions—no fluff, no vanity metrics.

We use our Proprietary SWIM® Process
We use Strategy With Implementation and Measurement to create personalized programs  

built on proven processes.

Our Core Values Are
• We add value to the relationship.
• We do what we say we will do.
• We do the right thing.

We are an Award-Winning Agency
We have earned over 45 national awards for website design, content, campaign execution, 

graphic design, and video. 

About Ocean 5

Learning Labs Library
Guides  |  Webinars  |  Tools

This guide is part of a series of helpful 
guides, on-demand webinars and tools 
you can use. For additional resources 
please visit ocean5strategies.com/ 
learning-labs-library.Check it Out

www.ocean5strategies.com

http://ocean5strategies.com/learning-labs-library.
http://ocean5strategies.com/learning-labs-library.
https://www.ocean5strategies.com/learning-labs-library/
http://www.ocean5strategies.com

